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Barriers for Employment 
Data - Provided by ASU

Employment Video

Goodwill - Diana Crane

ARIZONA@Work - Coye Trujillo 

Small Business Administration - James 
Pipper 
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http://www.youtube.com/watch?v=gT3Fd5EqEYc
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My Career Advisor
Powered by Goodwill

Goodwill of Central and Northern Arizona
Diana Crane - Supervisor, Veteran, and Military Family Services



Proposal
Overview



Location
Central Career 
Center

• Already have the space
• Office’s, classrooms, and recreation 

spaces
• Minimal remodeling necessary
• Good location for accessibility
• Close to VA Medical Center
• Accessible by bus system



Proposal
Veteran Career 
Center

1st Quarter
○ Hire Team Members

■ Veteran Workforce Readiness Partner
■ Veteran Career Coach

○ Thoroughly evaluate space and establish usage

○ Visit VSC in MD

2nd Quarter
○ Onboard/ train new team members

○ Gain commitments from partners

○ Start taking appointments for Veterans May 15th

○ Soft open June 19th 

○ Open Tuesdays and Thursdays to start, by appointment 
only.



3rd Quarter
○ Evaluate Community Partners
○ Assess Space Usage 
○ Develop Training Calendar
○ Engage with employers and additional veteran partners
○ Audit referral sources
○ Have employers ready to start using us as a hiring point
○ Once per month have 1-2 employers come in to offer 

interviews

Proposal
Veteran Career 
Center



• October 2023
• Planning of Grand Opening

• Build Attendee List
• Community Partners
• Supporters
• Government Relations
• Employers
• GCNA Leadership
• GCNA Veteran Employees

• November 2023
• Grand Opening November 10 (Day before Veterans 

Day)

Proposal
Veteran Career 
Center



• 18-24 Month Time Frame/TBD
• Platoon 22
• Recreational Facilities
• Food Pantry
• Career Center Remodel

Proposal
Veteran Career 
Center



Proposal
Career Center 
Access

• Identifying Veteran/Veteran family members
• VA ID 

• DD214

• .Mil and .gov websites 

• Family (Developing Intake)

• Assessment & Intake

• Individuals who are determined to be non-veteran/family will 
be referred to 67th Career Center or Excel Center

• After assessment is completed, then we can do referrals to 
partner agencies



• GCNA Opportunities
• Contact Center Staffing 
• Kathy Gallowitz—Vanguard Veterans (works 

with employers who want to hire veterans)

Proposal
Employment 
Partners



• Department of Veterans Affairs

• Disabled American Veterans
• Already have Veteran Service Officers (VSO) 
• In the process of building/establishing a homeless 

shelter for Veterans and already familiar with GCNA and 
MCA

• American Legion

• Arizona Coalition & BeConnected

• Arizona Department of Veterans Services

• Arizona@Work

• A Soldier’s Best Friend

• DES 
• Housing service
• Food stamps

Proposal
Service Partners



Proposal
Schedule of 
Programs/ Spaces

Day Space Provider Program
Monday Classroom Community 

Partner or 
Career 
Coach

Essential 
Skills

Tuesday Classroom Community 
Partner or 
Career 
Coach

Essential 
Skills

Wednesday Classroom Community 
Partner or 
Career 
Coach

Resume 
Writing

Thursday Classroom Community 
Partner or 
Career 
Coach

Interview 
Skills

Friday Classroom, 
#5 & #6

Employer* Interviews
*Employers by invitation, with agreement that 

they will interview on-site



Proposal
Schedule of 
Programs/ Spaces  
(cont.)

*Outside agency with agreement that all users 
have MCA Account 

Day Space Provider Program

Monday-Wedn
esday

Spaces 6-7 MH, CPE* Services as 
described

Tuesday-Thur
sday

Space 1 Career Coach Scheduled 
appts for 
work-related 
assessments/t
raining

Thursday-Frid
ay

Space 6 Medical, DES, 
VSO*

Services as 
described

Friday Space 5, 
Classroom

Employer Interviews



Proposal
Virtual Career 
Center Map



• Mental Health services 
▪ From VA

▪ Include peer support

▪ Life coaches

▪ Mission 22 or Platoon 22 (whichever is available)

▪ The Ripple Effect (Suicide Prevention training)

• Medical services
▪ From VA or local clinic 

▪ Include vaccination clinics

▪ No Rx support under any circumstances

▪ What are they doing in MD?

Proposal
Other Services



• Service Animals
▪ A Soldier’s Best Friend

▪ What are they doing in MD?

• Pastoral Care
▪ How is it working in MD?

▪ CPE program at Banner

▪ Veterans talk to chaplains

• Notary 
▪ (Only because I currently have a certificate)

Proposal
Other Services 
(cont.)



• Thrive – Mercy House

• USAA (has demonstrated interest in providing 
employment services to Veterans)

• SWVCC (has grants available, particularly 
interested in suicide prevention services

• Grants—Tonia Oliver

• Sandlot Medical would like to offer 
sponsorship of recreation area/snacks/coffee

Proposal
Financial Support/ 
Opportunities



• Legal
• Marketing
• IT
• Contact Center
• Property Management

Proposal
Support 
Departments





• Veteran Career Center Signage
Immediate Need







Questions?

www.mycareeradvisor.com

http://www.mycareeradvisor.com/
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Q &A
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Session 
Evaluation

We want to hear from you!
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